
RELATIVE 
AND MEDIA 
RESPONSE 
SERVICES

Restrata maintains a pool of Relative and Media 
Responders who can be utilised to provide 
outsourced response service on behalf of clients 
globally, utilising press statements and Next 
of Kin (NOK) information as provided by the 
Incident Management Team and feeding back any 
appropriate information.

These teams are maintained on call 24/7/365 and 
available to respond to an emergency within 1 hour 
of mobilisation.

‘The Response teams can utilise Restrata’s industry 
leading facilities at the Global Operations Control 
Centre (GOCC) or alternatively mobilise to a client’s 
facilities. The teams are suitably trained with 
experience from regular exercises and many with 
a number of real-life mobilisations. Included in this 
service is full translation capability for all languages.

To find out more information please contact:

restrata.com
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